D2 KeySpan integration 

Computers frequently come without the serial ports you need in order to integrate RasterMapper and your D2.  The EL tested and recommends USB to serial adapter for the D2 Versa Drive is the KEYSPAN USA-19HS.  Product specs, drivers, and other information can be fond at www.keyspan.com.  The KEYSPAN USB serial adaptor allows you to connect to RasterMapper through the USB port on your PC or Mac.

-For the adaptor to work you must download the driver for the KEYSPAN USA-19HS off the KEYSPAN website.  There is a driver for Mac and a driver for PC, make sure you download the appropriate one.  

-Once the Driver is installed, restart your computer.

-Open RasterMapper and the keyspan adaptor will appear in the SERIAL PORT drop down menu.  

-If you are using a PC, make sure to select the proper COM port in the serial port drop down menu.  If the wrong port is selected, the KEYSPAN will not function properly.

-Make sure the green LED indicator light on the adaptor is blinking.

-Keep the baud rate at 19200.

-When you first plug the keyspan into your PC, the FOUND NEW HARDWARE wizard may appear.  Follow the instructions for proper instillation and identification the adaptor.

If you are having problems getting the D2 to connect to RasterMapper, then you should check and make sure the adaptor is installed right.  The three things that are most commonly done to allow connection when problems persist are:

Redownload the KEYSPAN driver

Restart RasterMapper

Restart your computer

Reinstall the adaptor using “found new hardware wizard”

Check to see you are using the proper com port

